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This document gives a summary of the main features of the product. It is not based on your individual needs and so may not provide the right 

cover for you. You’ll find full details of the cover, exclusions, terms and conditions in the policy wording.  

 

What is this type of insurance? 

This is Key Protection Insurance. We can help cover the costs if your key is lost, stolen, broken in a lock or locked inside your home, vehicle or 

property.  

 

What is insured? 

 
You will be covered for:  
 

✓ up to £500 in total towards: 

✓ locksmith charges if you cannot get into your home, 

vehicle or property.  

✓ new locks if your key is lost or stolen and someone might 

be able to trace your home, vehicle or property  

✓ new locks if your key is lost or stolen and there is no 

duplicate key or if one cannot be made by an approved 

locksmith.  

✓ replacement of up to three keys (including the 

reprogramming of infra-red handsets, immobilisers and 

alarms if necessary) for each lock, each claim.  

✓ up to £75 a day inclusive of VAT for up to three days for 

vehicle hire charges if you cannot get into your vehicle.  

 
 

What is not insured? 
 

 

The policy does not provide cover for: 
 

 any claim made within the first seven days of taking out this 
policy. 

 more than two claims in the period of insurance. 

 wear and tear or damage to locks and keys. 

 stolen keys if you do not report the theft to the Police. 

 keys lost by or stolen from someone other than you or a 
member of your family. 

 

 

Are there any restrictions on cover? 
 

! We won’t cover any costs apart from the cost of replacing the 
key, if duplicate keys are available.  

! You must make a claim within 30 days of the insured event 
happening 

 

 

Where am I covered? 

✓ You are covered for claims which happen in the United Kingdom (England, Scotland, Wales and Northern Ireland) 

 

 

What are my obligations? 

• You will have to arrange and pay for the services you need. Tell us about anything which might lead to a claim within 30 days. 

• You must do everything you can to keep your keys safe.   

• You must report the theft of your keys to the police and get a crime reference number.   

 

 

When and how do I pay? 

This insurance is sold by your insurance adviser. Please contact them to understand when and how you pay for it. 

 

 

When does the cover start and end? 

This key protection cover starts and ends at the same time as the primary insurance to which it attaches. 

 

 

How do I cancel the policy? 

You can cancel this insurance at any time by telling your insurance broker. 
If you cancel within 14 days of: 

• buying this insurance, or 



• receiving the policy documents (if this happens later), 
and you have not made a claim, we will refund the premium in full. 
 
If you cancel after the first 14 days, you will not get a refund. 

 


